
From the Chief Social Services Officer 
Mr Paul Martin 
 
 
 
 
 
 
 
 
 
 
Chief Executives, Health & Social Services Boards 
Chief Executives, Health & Social Care Trusts 
Acting Chief Executive, Regulation and Quality  
Improvement Authority 
Chief Executive, NI Social Care Council 
Chief Officers, Health and Social Services Councils 
NI Ombudsman, The Ombudsman’s Office 
 
 
cc: See Annex 1 for further distribution details 
 

Castle Buildings 
Stormont Estate 
Belfast BT4 3SQ 
Tel:  (028) 9052 0561 
Fax:  (028) 9052 0574 
Email: paul.martin@dhsspsni.gov.uk
 
Your Ref:  
Our Ref:  
 
 
Date: 22 July 2008 

 
 
Dear Colleague 
 
STANDARDS FOR ADULT SOCIAL CARE SUPPORT SERVICES FOR CARERS 
 
Further to the publication of Promoting Partnerships in Caring (DHSSPS, 2007), the 
overview report of regional Inspection of Social Care Support Services for Carers of 
Older People, I now enclose copies of the final Standards for Adult Social Care 
Support Services for Carers.  The standards can also be accessed on the 
Department’s website through: 
 
http://www.dhsspsni.gov.uk/index/ssi/office_of_social_services_-_standards.htm 
 
The standards were developed through a Reference Group comprising 
representatives from a wide range of agencies from across Northern Ireland, 
including carers’ organisations and carers; commissioners and providers of social 
care services; voluntary and community organisations; and academic and policy 
interests.  They take account of: 
 
• the draft standards drawn up to inform the inspection of social care support 

services for carers of older people; 
• the findings and recommendations of the overview inspection report; 
• feedback received from the HSS Boards and HSS Trusts inspected; and 
• a subsequent review undertake in collaboration with the Reference Group to 

reflect the learning derived from the inspection.   
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The standards are applicable to all Health and Social Care organisations, regulated 
services and practitioners who commission, plan or provide social care services to 
support carers in all Adult Programmes of Care.  The standards will inform carers 
and their representative groups as to what they can and should reasonably expect 
from social care support services and from the organisations and practitioners 
commissioning and providing them.  Finally, the standards will form part of the 
framework for developing quality services and they will help to improve and regulate 
practice ensuring that carers remain at the centre of service provision. 
 
I would now ask you to ensure that the standards are disseminated to all front line 
and senior management staff and that appropriate arrangements are established to 
inform training and support arrangements with a view to improving practice within 
your own organisation and enhancing adult social care support services for carers 
across the region. 
 
Yours sincerely 
 
 
 
 
PAUL MARTIN 
Chief Social Services Officer 
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ANNEX 1 
 
 

FURTHER DISTRIBUTION LIST 
 
 
BOARDS AND TRUSTS 
 
Directors of Social Services, HSS Boards 
Directors of Social Services, HSC Trusts 
 
 
PROFESSIONAL BODIES & STAFF GROUPS 
 
Chair, British Association of Social Workers (NI) 
UNISON 
NIPSA 
 
UNIVERSITIES & COLLEGES 
 
Social Care and Social Work Education & Training in NI 
 
Queen’s University Belfast, Social Work Department 
Queen’s University Belfast, Institute of Child Care Research Unit 
University of Ulster at Magee, Social Work Department 
 
Course Co-ordinators for Social Work, Colleges 
 
School of Sociology and Applied Social Studies, University of Ulster, Magee Campus 
School of Sociology, Queen’s University Belfast 
Belfast Metropolitan College 
South West College 
South Eastern Regional College 
North West Regional College 
 
 
ORGANISATIONS 
 
Action Cancer Campaign 
Action Mental Health 
Action MS 
Advice NI 
Age Concern NI 
Alzheimer’s Society 
Arthritis Care 
ASBAH 
Autism NI (PAPA) 
Barnardo’s 
Barnardo’s Young Carers 
Belfast Carers’ Centre 
Belfast Central Mission 

 



 

Brainwaves Northern Ireland 
Bryson Charitable Group 
C.A.U.S.E for Mental Health 
Camphill Community Glencraig 
Carers NI 
Cedar Foundation 
Centre for Independent Living – Belfast 
Children in Northern Ireland 
Chinese Welfare Association 
Citizens Advice Bureau 
CO3 – Chief Officers 
Corrymeela Community 
Crossroads Caring for Carers 
Cruse Bereavement Care 
Disability Action 
Downs Syndrome Association 
Extern 
Extra Care 
Headway Belfast 
Help the Aged 
Homestart 
IHCP 
Indian Community Centre 
Law Centre (NI) 
Mencap                           
Multi-Cultural Resource Centre (NI) 
Multiple Sclerosis Society NI 
Muscular Dystrophy Campaign 
National Autistic Society 
Northern Ireland Chest, Heart and Stroke Association 
Northern Ireland Child Minding Association 
Northern Ireland Council for Ethnic Minorities 
Northern Ireland Council for Voluntary Action (NICVA) 
Northern Ireland Hospice Care 
Northern Ireland ME Association 
Northern Ireland Women’s Aid 
NIPPA 
NSPCC 
Parkinson’s Disease Society 
Praxis Care Group 
Presbyterian Church Board of Social Witness 
Relate Northern Ireland 
Relatives Association for Northern Ireland 
Rethink 
Royal National Institute for Deaf People (RNID) 
Royal National Institute for the Blind (RNIB) 
Salvation Army 
Samaritans 
Save the Children 
Sense  
Simon Community (NI) 

 



 

Social Care Institute for Excellence 
Society of St Vincent De Paul (NI) 
Victim Support (NI) 
Voluntary Service Bureau 
Volunteer Development Agency 
 

 


	 
	PAUL MARTIN 

