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Northern Ireland Hospital Statistics
2003/2004 to 2008/2009 — Key Points

This document gives details of the hospital agtigit hospitals in Northern Ireland in 2008/200%, thost recent year for which figures are availalie also a
summary of changes from 2003/2004 to 2008/2009.

2008/2009 — Key Points

In 2008/2009, 551,098 inpatients were treated ilddpitals. Of these 371,626 (67%) were ordinapgaiients and the remaining 179,472 (33%) were
treated as day cases.

Overall there were 7,706 beds available with an 82%upancy rate.
The average length of time spent in hospital (eioly day cases) was 6.2 days.

In 2008/2009, 1,565,497 outpatients were seen inddpitals. Of these 481,607 were referral attecels31%) and the remaining 1,083,890 were
review attendances (69%).

Overall in 2008/2009, in 10.8% of all scheduledpatient attendances the patient did not attend.

The total number of attendances at NI Accident &lgrency Departments in 2008/2009 was 732,022.



Change: 2003/2004 to 2008/2009 — Key Points

Comparing 2008/2009 with 2003/2004 the total nundéelischarges and deaths (all ordinary admisdieegng hospital) increased by 39,952
(12.0%). Over the latest year there was an ineref,565 (0.4%).

Most patients prefer to have their treatment in dayg where appropriate, rather than stay in hakpiternight. Comparing 2008/2009 with
2003/2004, over all programmes of care, there kas lan increase of 28,700 (19.0%) in the numbpaténts treated as day cases. Over the latest
year 2007/2008 to 2008/2009 there was an increfab@, 847 (6.5%).

Comparing 2008/2009 with 2003/2004 the average mumobavailable beds decreased by 640.6 (-7.7%glférrogrammes of Care. Over the latest
year 2007/2008 to 2008/2009 there was a decredsgraf (-2.1%).

A measurement of the efficiency of the system ésglrcentage of time that a bed remains occupeinparing 2008/2009 with 2003/2004, there has
been a 1.8 percentage point decrease in the ocoypate for all Programmes of Care. Over the paat the occupancy rate has fallen by 0.1 of a
percentage point.

Another measure of efficiency is throughput. Tikia measurement of the average number of ordadmyssions treated in each available bed each
year. Comparing 2008/2009 with 2003/2004 there ava%.4% increase in throughput across all ProgresrohCare; over the past year there was an
increase of 2.6%.

Comparing 2008/2009 with 2003/2004 the averagetteafstay in hospital decreased from 7.8 days2al@ys (19.6%).

Comparing 2008/2009 with 2003/2004 the number gpatient attendances increased by 83,556 (5.6%jnpared with last year, attendances
increased by 374 (<0.1%).

Total attendances at Accident & Emergency uni®dii8/2009 showed an increase of 53,024 (7.8%) themmumber recorded in 2003/2004.
Compared with last year, attendances increasegd2y §1.2%).



Discharges and Deaths Activity

Comparing 2008/2009 with 2003/2004 the total nundéelischarges and deaths (all ordinary admisdieegng hospital) increased by 39,952

(12.0%). Over the past year the number of disasemnd deaths showed an increase of 1,565 (0.4%e@revious year.

Comparing 2008/2009 with 2003/2004 at individualgbamme of Care level, Acute Services saw an isere&14.8%.

Table 1: Discharges and Deaths 2003/2004 to 200820

Percentage| Percentage
Discharges and Deaths Change Change
2007/08 -| 2003/04 -
2003/2004 2004/20¢5 2005/20p6 2006/2¢907 2007/2008 20089 2008/09 2008/09
AllProgrammes of Care 331,6§4 337,426 34259 354,550 70,051 371,62p 0.44 12.0p6
POC 1 - Acute Services 258,0p2 263,939 269793 284,421 95,539 296,32L 0.34 14.8p6
POC 2 - Maternity and Child Health 49,432 50,698 5055 51,764 54,06p 54,537 0.8pb 9.9%
POC 4 - Elderly Care 12,480 12,054 12,340 11,471 11,438 12,p63 316% -1.7%
POC 5 - Mental Health 9,146 8,34 7,456 6,75 6651 6629 -0.3% -27.59
POC 6 - Learning Disability 2,344 2,3p1 2,380 2,914 BP6 1,884 -4.09 -20.2%
Selected Specialties within the Acute Sectqr
- General Surgery 46,39( 44 598 43,594 41,8)8 42,907 40,38 -412% -13.2%
- General Medicine 60,547 61,27B 61,495 59,6]L14 63,383 65,p71 316% 4.5%
-T&O Surgery 13,327 14,87p 14,945 15,8p3 16,391 17,p63 718% 34.5%
-ENT 10,059 10,22p 10,544 11,213 11,447 10,436 -1014% 1.7%
- Ophthalmology 2,223 2,42 2,64B 2,630 2,2h4 2,504 -6.p% -514%
- Plastic Surgery 3,723 2,89 2,82B 2,732 2,8p7 2,926 -11p% -32]2%
- Gynaecology 13,271 12,79} 12,919 13,1p4 13,427 13,p46 0}1% -1.7%
Other Acute Specialties 108,511 114,859 1204810 139,297143,487 144,13 0.5 32.8pb

Source: KHO3A

Note: Discharge and Death figures for the followirggpitals: Daisy Hill; Ulster; Mid Ulster and Tyre County include ambulatory care patients for isjtgc420.

Discharge and Death figures for Belfast City Haglpdind Ulster Hospital include 34,498 and 12,798dR®ialysis treatments respectively. Discharge @adth Figures for Antrim Area

Hospital include regular night Renal Dialysis traants; however they were unable to provide the rurobtreatments.



Day Case Activity

Most patients prefer to have their treatment in dag where appropriate, rather than stay in halkpiternight. Comparing 2008/09 with 2003/004
over all programmes of care, there has been aaaserof 28,700 (19.0%) in the number of patiertstéd as day cases. Over the latest year 2007/2008
to 2008/2009 there was an increase of 10,947 (6.5%)

Day Case treatment is most applicable to the apéeialties. The majority of activity in the acgttor occurs in the seven specialties listed. The
specialty showing the greatest increase in the eunmbday cases was T&O Surgery where there has&&&.8% increase over the five-year period.

Table 2: Day Cases 2003/2004 to 2008/2009

Percentage| Percentage
Day Cases Change Change
2007/08 -] 2003/04 -
2003/2004 2004/20Q5 2005/20006 2006/2p07 2007/2008 2@IHY2 2008/09 2008/09
All Programmes of Care 150,772 152,532 157|664 169,222 68,524 179,47p 6.5%6 19.4%
POC 1 - Acute Services 148,161 148342 153,458 15)7,29266,511 176,18 5.8%0 18.9%
POC 2 - Maternity and Child Health 1,341 1,138 1]084 144, 98" 958 -3.2% -23.2Po
POC 4 - Elderly Care 436 4p7 q71 $01 532 843 33.4% 9B.3%
POC 5 - Mental Health 932 2,6p4 2,544 1j166 369 1,494 9%e. 60.39
POC 6 - Learning Disability 2 1 7 3 D6 0 -100.p% -100}0%
Selected Specialties within the Acute Sectpr -
- General Surgery 31,6B3 30,329 31033 34,825 39,964 0041, 0.19 -2.0%
- General Medicine 15,993 14,9460 13,p91 13732 14,189 ,17q7 21.19 7.4%
- T&O Surgery 2,391 2,491 3,047 3,486 3,430 4,108 713% 71.8%
- ENT 4,94( 4,68p 4,943 4,765 4,449 5,814 916% 1.6%
- Ophthalmology 13,640 13,8p2 15,308 14607 15,196 8,86 11.09 24.0%
- Plastic Surgery 2,404 2,116 1,995 1,889 2,d15 2,052 118% -14.8%
- Gynaecology 10,824 10,17p 10,216 9,26 8,487 9,p55 9% -16.3%
Other Acute Specialties 66,371 70,186 731845 78,812 8&,5 90,604 4.6111 36.5%

Source: KHO3A



Total Inpatient Activity

Comparing 2008/2009 with 2003/2004 the total irgratactivity (all ordinary and day case admissieasing hospital) increased by 68,652 (14.2%).

Over the past year the number of inpatients trestiesved an increase of 12,512 (2.3%) on the prewear.

Comparing 2008/2009 with 2003/2004, all individBabgrammes of Care showed an increase apart frontaMdealth and Learning Disability. The

increases ranged from 1.5% in the Elderly Care faragie of Care to 16.3% in Acute Services Programintare.

Table 3: Total Inpatient Activity 2003/2004 to 20082009

Percentage| Percentage
Total Admissions Change Change
2007/08 - | 2003/04 -
2003/2004 2004/200p 2005/20')6 2006/2¢o7 2007/2p08 20088 2008/09 2008/09
AllProgrammes of Care 482,446 490,058 500,p23 518|772 38,5886 551,09 2.3% 14.2p
POC 1 - Acute Services 406,213 412,381 423p51 443}713 62,061 472,50B 2.3% 16.3p6
POC 2 - Maternity and Child Health 50,83 51,436 54p3 52,909 55,05 55,440 0.8po 9. 1%
POC 4 - Elderly Care 12,914 12,55] 12,991 12,012 12,470 13,}06 511% 145%
POC 5 - Mental Health 10,079 11,03 10,040 8,041 7,0p0 8,123 15§ % -1914%
POC 6 - Learning Disability 2,346 2,3%2 2,387 2,437 npo 1,884 -5.3% -20.39
Selected Specialties within the Acute Sectogr -
- General Surgery 78,023 74,92¢ 74,597 72,793 73,471 71,143 21 % -810%
- General Medicine 76,535 75,83 74,596 73,346 77,972 82,847 618% 812%
-T&O Surgery 15,719 17,374 17,992 19,299 20,21 21,171 7% 385%
-ENT 14,999 14,90p 15,547 16,098 16,496 15,150 -415% 510%
- Ophthalmology 15,823 16,229 17,991 17,217 17,440 18,972 818% 199%
- Plastic Surgery 6,132 5,00¢ 4,77B 4,611 4,872 4,978 -6.9% -258B%
- Gynaecology 24,107 22,969 23,195 22,420 21,914 22,101 0J9% -813%
Other Acute Specialties 174,8B2 185,345 194,55 218}109230,06 234,741 2.0% 34.2p6

Source: KHO3A
Note: Discharge and Death figures for the followirggpitals: Daisy Hill; Ulster; Mid Ulster and Tyre County include ambulatory care patients for isjtgc420.

Discharge and Death figures for Belfast City Haglpiind Ulster Hospital include 34,498 and 12,798dR®ialysis treatments respectively. Discharge Radth Figures for Antrim Area
Hospital include regular night Renal Dialysis traants; however they were unable to provide the rurobtreatments.



Day Case Rates

Day Case treatment is most applicable to the epeeialties. In most of the acute specialtiesdishe percentage of day cases has been increasing
steadily from 2003/2004 to 2008/2009. The greatesease was in Plastic Surgery where there haxs 86.5 percentage point increase over the five-

year period.

Table 4: Percentage Day Cases 2003/2004 to 2008200

Percentage | Percentage
Percentage Day Cases Change Change
2007/08 - 2003/04 -
2003/2004 2004/20Q5 2005/20p6 2006/2(‘07 2007/2J008 20089 2008/09 2008/09
AllProgrammes of Care 31.3po 31.4% 31.5% 30P% 31U 3% %3.6 1.3 1.3
POC 1 - Acute Services 36.5% 36.0% 36.B% 35|4% 34.0% %8Y.3 1.2 0.4
POC 2 - Maternity and Child Health 2.4% 2.2% 21% 212% .8% 1.7% -0. 0.y
POC 4 - Elderly Care 3.4% 4.0% 4.49 5.0% 5.1%6 6.4p0 14 B.1
POC 5 - Mental Health 9.2%6 24.0p6 25.4% 14 b% 513% 18.4% 113 9.1
POC 6 - Learning Disability 0.1%6 0.0p6 0.3% 1.1% 1.B% 0J0% -1.3 -0.1
Selected Specialties within the Acute Sectqr
- General Surgery 40.5% 40.59 41.6% 42.4% 42 1% 43.2% 1.1 2.7
- General Medicine 20.9% 19.29 17.6% 18.7¢% 18.3% 20.1% D.4 0.2
-T&O Surgery 15.2% 14.39 17.0% 17.8% 18.9% 18.9% P.1 3.7
- ENT 32.9% 31.49 31.9% 29.8% 29.40% 33.7% 1.3 0.8
- Ophthalmology 86.0% 85.09 85.3% 84.8%6 87.1% 88.9% 1.8 3.0
- Plastic Surgery 39.3% 42.39 40.9% 41.0%0 41.40% 44.8% B.5 5.5
- Gynaecology 44 9% 44.39 44.0% 41.2% 40.9% 41.0% D.4 3.9
Other Acute Specialties 38.0p6 37.9% 37.p% 36]1% 371.6% 6%1. 1.4 0.4

Source: KHO3A

Note: Percentages and percentage points are stoawded to one decimal point. Percentage changkepernentage point changes are calculated usimgunded numbers.



Bed Availability
Comparing 2008/2009 with 2003/2004 the average mumobavailable beds decreased by 640.6 (-7.7%glférogrammes of Care.

Over the past year there has been a 2.1% decreasailable beds across all Programmes of CarkindiVidual Programmes of Care showed a
decrease except for Maternity and Child Health.

Table 5: Average Available Beds 2003/2004 to 200809

Percentage| Percentage
Average Available Beds Change Change
2007/08 -| 2003/04 -
2003/2004 2004/20¢5 2005/20p6 2006/2¢907 2007/2008 20089 2008/09 2008/09
AllProgrammes of Care 8,344.6 8,32p.8 8,237.6 8,048.5 ,873.1 7,706.p -2.1% -7.7%
POC 1 - Acute Services 4,394.3 4,478.3 4,4%7.1 4,439.1 ,43814 4,369.p -1.6% -0.6%0
POC 2 - Maternity and Child Health 6709.4 66p.9 649.0 14p 596.5 599.y 0.5% -10.5p6
POC 4 - Elderly Care 1,533 1,509.9 1,413.8 1,3p1.8 119 1,259.¢ -4.4% -17.8%6
POC 5 - Mental Health 1,161 1,12fy.2 1,130.2 1,0y8.7 0549 1,029.8 -2.4% -11.4%
POC 6 - Learning Disability 585]5 554.6 53f.5 5117.6 066. 4485 -3.79 -23.4%
Selected Specialties within the Acute Sectqr -
- General Surgery 821.9 812. 798Y 753}2 743.7 68p.6 -1V % -16]5%
- General Medicine 1,391.4 1,428.L 1,44914 1,444.8 1,430.8 1,443.6 d.9% .8%
-T&O Surgery 328.5 359. 343B 356}6 354.1 35B.8 0.F% 9|2%
-ENT 87.8 86.4 94.p 98p 102}2 94.5 -6.4% 8.Y%
- Ophthalmology 16.0 15.7 17.6 18p 19]0 14.5 -2.4% 15.p%
- Plastic Surgery 48.6 44 ( 441 415 43|6 3.6 -18.3% -26.B%
- Gynaecology 162.1 154. 150p 145)8 143.7 13y.5 -4.B% -15|1%
Other Acute Specialties 1,539.9 1,57B.0 1,5%9.3 1,5480.9 1,599.4 1,593.B -0.4% 3.5p

Source: KHO3A



Bed Occupancy

A measurement of the efficiency of the system ésglrcentage of time that a bed remains occup@snparing 2008/2009 with 2003/2004 there has
been a 1.8 percentage point decrease in the ocxypate for all Programmes of Care.

Comparing 2008/2009 with 2003/2004 the Acute Ses/ierogramme of Care saw a decrease in their oocypate of 1.5 percentage points.

Table 6: Percentage Occupancy 2003/2004 to 2008/200

Percentage | Percentage
Percentage Occupancy Change Change
2003/04 - 2003/04 -
2003/2004 2004/20¢5 2005/20p6 2006/2(‘07 2007/2)008 20089 2008/09 2008/09
All Programmes of Care 84.1po 84.4% 83.6% 83R% 8245% %3.3 -0.1 -1.9
POC 1 - Acute Services 83.2% 83.4% 83.P% 82]2% 8(.6% %L.7 1.1 -1.49
POC 2 - Maternity and Child Health 63.9% 63.p% 614% .564 65.0% 62.99 -2n -0]9
POC 4 - Elderly Care 89.7% 89.89 89.6% 88.5%6 84.6% 82.4% p.1 7.1
POC 5 - Mental Health 88.2W 89.1% 87.8% 901L% 93}4% 94.3% -1.1 4.7
POC 6 - Learning Disability 92.4%0 92.3% 88.3% 85.p% 92|1 90.9% -1.3 -1.p
Selected Specialties within the Acute Sectqr -
- General Surgery 85.5% 84.09 82.9% 82.1%o 80.0% 80.1% D.7 4.7
- General Medicine 94.1% 93.19 92.6% 92.2¢%6 90.0% 89.9% P1 4.2
-T&O Surgery 84.3% 84.89 85.4% 84.9¢%6 80.9% 82.4% 1.5 1.8
- ENT 58.3% 58.09 56.4% 57.9%6 56.1% 56.6% D.5 1.7
- Ophthalmology 67.4%) 71.99 67.5% 60.5%0 55.3% 55.1% .1 -12.3
- Plastic Surgery 80.0% 75.19 73.1% 68.2%0 64.00% 67.1% 3.7 -32.3
- Gynaecology 71.0% 72.89 74.1% 72.1% 66.9% 67.3% D.4 3.7
Other Acute Specialties 74.7pb 75.1% 77.p% 75]6% 794.8% 8% . 2.0 3.1

Source: KHO3A

Note: Percentages and percentage points are stoawded to one decimal point. Percentage changkperentage point changes are calculated usimgunded numbers.



Throughput per Bed

Another measure of efficiency is throughput. Tikia measurement of the average number of ordadhmyissions treated in each available bed each
year. Comparing 2008/2009 with 2003/2004 there ava%.4% increase in throughput across all ProgresrohCare. Over the past year there was an
increase of 2.6%.

At individual Programmes of Care level during thstlyear the increases in throughput ranged fr@ @n the Maternity and Child Health Programme
of Care to 8.4% for the Elderly Care Programme afeC The Learning Disability Programme of Carevgduba decrease in throughput of 0.3%.

Table 7: Throughput 2003/2004 to 2008/2009

Percentage| Percentage
Throughput Change Change
2007/08 -| 2003/04 -
2003/2004 2004/20¢5 2005/20p6 2006/2¢907 2007/2008 20089 2008/09 2008/09
All Programmes of Care 3947 44.5 41.6 Mm.5 47.0 18.2 4.6% 1.4%
POC 1 - Acute Services 54.7 59.0 6p.5 g44.5 6.6 57.8 1.9% 5.5%
POC 2 - Maternity and Child Health 74.0 7p.5 6.7 43.3 0.6p 90.9 0.39 22.8%
POC 4 - Elderly Care 8.1 8.0 8.4 8.2 9.p 97 8.4%% 19.%
POC 5 - Mental Health 7.9 7.4 6.1 6.4 6.B 64 2.1% -18.2%
POC 6 - Learning Disability 410 42 4.4 3.9 .2 .2 -0.B% 2%
Selected Specialties within the Acute Sectqr
- General Surgery 56.4 544 54.b 556 57)2 59.3 3.4% 5.1%
- General Medicine 43.5 424 42.4 418 4413 44.5 2.1% 4.%%
- T&O Surgery 40.6 41.4 43 .4t 445 46|0 49.2 7.4% 21.3%
-ENT 114.5 118.¢ 1128 114}5 114.0 10p.3 -4.11% -416%
- Ophthalmology 138.9 154. 149P 143}7 114.1 114.0 -3.p% -17|9%
- Plastic Surgery 76.5 65.4 64.p 6516 655 70.9 8.4% -7.4%
- Gynaecology 81.9 82.4 86.p 90p 90|6 94.8 4.1% 15.8%
Other Acute Specialties 73.5 73.0 7¥.5 g8.1 9.7 DO.5 1.8% 28.4%)

Source: KHO3A



Average Length of Stay

Comparing 2008/2009 with 2003/2004 the averagetteafstay in hospital decreased from 7.8 days2al@ys (-19.6%).

The Mental Health Programme of Care showed anaseref 28.0%, in the average length of stay owefitke-year period. All other Programmes of

Care showed a decrease.

Table 8: Average Length of Stay 2003/2004 to 2008(29

D%
D%

Percentage| Percentage
Average Length of Stay Change Change
2007/08 -| 2003/04 -
2003/2004 2004/2005 2005/20p6 2006/29Q07 2007/2008 20089 2008/09 2008/09
All Programmes of Care 7.8 7.9 7.3 6.8 6.4 6J2 -3.0¢0 -19.4
POC 1- Acute Services 5.2 5.1 5.4 4.¥ 44 41 -0.5p -15.9
POC 2 - Maternity and Child Health j1 .0 P.9 .8 2.6 5|2 -3.5% -19.79
POC 4 - Elderly Care 40.2 40.4 38.p 39p 3414 330.9 -10.4q% -23.
POC 5 - Mental Health 40.9 43.1 a7y 516 54|1 53.3 -3.4% 28.
POC 6 - Learning Disability 83|16 8Q.1 73.8 8p.6 .7 18.9 -1.0% -5.5%
Selected Specialties within the Acute Sectqr -
- General Surgery 5.5 5.4 5.1 5.4 5[ 5]0 -2.8¥0 -10.
- General Medicine 7.9 7.9 8. 8.p 7h 712 -2.79 -8
- T&O Surgery 7.6 7.5 7.4 7. 6.p 6J1 -4.7% -19.
-ENT 1.9 1.9 1.4 1.8 1B 119 5.3% 1.
- Ophthalmology 1.8 1.1 1.4 1.5 1)y 18 3.4% -0
- Plastic Surgery 3.8 4.2 4.3 3.8 3p 3 -2.2¥ -8
- Gynaecology 3.2 3.4 3.3 2.9 2y 216 -3.9% -18.
Other Acute Specialties 3.9 3.9 3.4 3.1 3. 31 1.8% -18.

%

.66

%
%

Ao
()

%
%

Source: KHO3A
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Outpatient Attendances
Comparing 2008/2009 with 2003/2004 the number gpatient attendances increased by 83,556 (5.6%).
Over the past year there has been an increasel@kB71%) in the number of outpatient attendanddsere were decreases in three Programmes of

Care. Maternity and Child Health attendancesedesed by 1.9%, Elderly Care attendances decregsEsl @6 and Mental Health attendances
decreased by 60.1%. The decrease in Elderly Cardl@ntal Health attendances is largely due toebkssification of a number of services to a non

consultant led model of service provision durin@&09.

Table 9: Outpatient Attendances 2003/2004 to 2008Q9

Percentage| Percentage
Outpatient Attendances Change Change
2007/08 -| 2003/04 -
2003/2004 2004/20055 2005/20p6 2006/2Qq07 2007/2[008 20088L2 2008/09 2008/09
AllProgrammes of Care 1,481,901 1,484,877 1,520|335523,674 1,565,128 1,565,4p7 0.4% 5.6%
POC 1- Acute Services 1,252,896 1,254,p87 1,2814622273,21y 1,305,806 1,375,9]1 5.4% 9.8%
POC 2 - Maternity and Child Health 109,190 107,133 JG8 111,89} 113,746 111,646 -1.9% 2.P%
POC 4 - Elderly Care 26,37 28,278 33,545 35,2p5 36,911 31,B74 -15}0% 14.0%
POC 5 - Mental Health 88,221 89,8p6 91,329 98 p47 103,71 41,371 -60.19 -53.1%
POC 6 - Learning Disability 5,299 5,3f3 5,103 5,116 48P0 5,189 5.79 -1.39
Selected Specialties within the Acute Sectqr -
- General Surgery 154,65 145,04 145,875 146,335 147,923 147|357 4.2% -$.7%
- General Medicine 109,42 107,34y 110,335 111,205 109,f18 108|144 -1.4% %|.2
-T&O Surgery 131,02 133,62p 141,981 149,960 150,300 142]913 -4.9% 1%
- ENT 87,17 85,80F 86,473 90,02 92,420 103,p59 1110% 14.2%
- Ophthalmology 96,74 103,74p 106,346 105,944 106,%25 113]029 q.1% 1$.8%
- Plastic Surgery 23,73 18,42p 18,2946 15,6B1 16,396 15,878 -6|2% -39.2%
- Gynaecology 89,70 87,45p 89,544 89,811 94,906 97,672 2|9% 4.9%
Other Acute Specialties 560,4K8 572,841 582}792 564,415588,117% 648,35p 10.2% 15.7pb

Source: QOAR
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Accident and Emergency Attendances

Total attendances at Accident and Emergency Umi29)08/2009 showed an increase of 53,024 (7.8%)theenumber of attendances recorded in
2003/2004. Over the past year there has beercegase of 1.2% in the number of Accident and Emrergéttendances.

Over the five year period there was an 11.3% irsgréa first attendances but a 20.8% decreaselowfalp attendances.

Table 10: Attendances at Accident and Emergency Utsi 2003/2004 to 2008/2009

Percentage| Percentage

Number of Accident and Emergency Attendances Change Change
2007/08 -| 2003/04 -

2003/2004 2004/2005 2005/20p6 2006/2907 2007/24008 20089 2008/09 2008/09

Total Attendances 678,999 690,38pb 698,937 709,326 723,p95 732}022 12% y.8%
First Attendances 605,001 619,28p 626,994 638,464 655,p39 673}447 2.7% 1J1.3%
Follow-up Attendances 73,997 71,097 71,943 70)862 67,556 58,575 -13.39 -20.8%

Source: KH09
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