
Patient Experience Domain

Quality & Outcomes Framework (QOF) April 2004 - March 2005, Northern Ireland nGMS practices
Indicator Achievement Points P for this domain by nGMS practices within each Local Health and Social Care Group (LHSCG)

Points per Indicator PE1 LENGTH OF CONSULTATIONS 30

LHSCG
Number of 
practices 

participating

Combined list 
size at January 

2005

Points 
achieved 2

Points 
available

% Points 
achieved

Antrim & Ballymena 27 109,266 780 810 96.3%
Ards 19 73,390 570 570 100.0%
Armagh & Dungannon 23 106,429 660 690 95.7%
Causeway 20 105,569 600 600 100.0%
Craigavon & Banbridge 27 138,090 780 810 96.3%
Down 13 60,888 390 390 100.0%
East Antrim 1 18 130,078 540 540 100.0%
Lisburn 14 89,855 420 420 100.0%
Mid Ulster 16 78,505 480 480 100.0%
Newry & Mourne 26 103,267 780 780 100.0%
North & West Belfast 47 210,686 1,290 1,410 91.5%
North Down 11 75,057 330 330 100.0%
Northern Group 27 181,044 810 810 100.0%
South & East Belfast 43 206,264 1,290 1,290 100.0%
Stule & Erne Group 32 127,645 960 960 100.0%
Northern Ireland 363 1,796,033 10,680 10,890 98.1%

Data Source:  Payment Calculation and Analysis System (PCAS) as at 31 March 2005, taking account of locally resolved adjustments up to 30 June 2005.  

P Note that some LHSCG totals may be provisional, due to practices entering the formal disputes process.
1 Three practices in one location in East Antrim LHSCG appear as one entry as their data cannot be split due to the practices having a shared server.
2 Points achieved figures are presented to one decimal place, however their exact value is used in any calculations of totals or percentages,
therefore the figures may appear to not add up.



Patient Experience Domain

Quality & Outcomes Framework (QOF) April 2004 - March 2005, Northern Ireland nGMS practices
Indicator Achievement Points P for this domain by nGMS practices within each Local Health and Social Care Group (LHSCG)

Points per Indicator PE2 PATIENT SURVEYS (1) 40

LHSCG
Number of 
practices 

participating

Combined list 
size at January 

2005

Points 
achieved 2

Points 
available

% Points 
achieved

Antrim & Ballymena 27 109,266 1,080 1,080 100.0%
Ards 19 73,390 720 760 94.7%
Armagh & Dungannon 23 106,429 920 920 100.0%
Causeway 20 105,569 800 800 100.0%
Craigavon & Banbridge 27 138,090 1,000 1,080 92.6%
Down 13 60,888 520 520 100.0%
East Antrim 1 18 130,078 720 720 100.0%
Lisburn 14 89,855 560 560 100.0%
Mid Ulster 16 78,505 640 640 100.0%
Newry & Mourne 26 103,267 1,040 1,040 100.0%
North & West Belfast 47 210,686 1,800 1,880 95.7%
North Down 11 75,057 440 440 100.0%
Northern Group 27 181,044 1,080 1,080 100.0%
South & East Belfast 43 206,264 1,680 1,720 97.7%
Stule & Erne Group 32 127,645 1,280 1,280 100.0%
Northern Ireland 363 1,796,033 14,280 14,520 98.3%

Data Source:  Payment Calculation and Analysis System (PCAS) as at 31 March 2005, taking account of locally resolved adjustments up to 30 June 2005.  

P Note that some LHSCG totals may be provisional, due to practices entering the formal disputes process.
1 Three practices in one location in East Antrim LHSCG appear as one entry as their data cannot be split due to the practices having a shared server.
2 Points achieved figures are presented to one decimal place, however their exact value is used in any calculations of totals or percentages,
therefore the figures may appear to not add up.



Patient Experience Domain

Quality & Outcomes Framework (QOF) April 2004 - March 2005, Northern Ireland nGMS practices
Indicator Achievement Points P for this domain by nGMS practices within each Local Health and Social Care Group (LHSCG)

Points per Indicator PE3 PATIENT SURVEYS (2) 15

LHSCG
Number of 
practices 

participating

Combined list 
size at January 

2005

Points 
achieved 2

Points 
available

% Points 
achieved

Antrim & Ballymena 27 109,266 405 405 100.0%
Ards 19 73,390 270 285 94.7%
Armagh & Dungannon 23 106,429 345 345 100.0%
Causeway 20 105,569 285 300 95.0%
Craigavon & Banbridge 27 138,090 360 405 88.9%
Down 13 60,888 195 195 100.0%
East Antrim 1 18 130,078 270 270 100.0%
Lisburn 14 89,855 210 210 100.0%
Mid Ulster 16 78,505 240 240 100.0%
Newry & Mourne 26 103,267 390 390 100.0%
North & West Belfast 47 210,686 660 705 93.6%
North Down 11 75,057 165 165 100.0%
Northern Group 27 181,044 390 405 96.3%
South & East Belfast 43 206,264 630 645 97.7%
Stule & Erne Group 32 127,645 480 480 100.0%
Northern Ireland 363 1,796,033 5,295 5,445 97.2%

Data Source:  Payment Calculation and Analysis System (PCAS) as at 31 March 2005, taking account of locally resolved adjustments up to 30 June 2005.  

P Note that some LHSCG totals may be provisional, due to practices entering the formal disputes process.
1 Three practices in one location in East Antrim LHSCG appear as one entry as their data cannot be split due to the practices having a shared server.
2 Points achieved figures are presented to one decimal place, however their exact value is used in any calculations of totals or percentages,
therefore the figures may appear to not add up.



Patient Experience Domain

Quality & Outcomes Framework (QOF) April 2004 - March 2005, Northern Ireland nGMS practices
Indicator Achievement Points P for this domain by nGMS practices within each Local Health and Social Care Group (LHSCG)

Points per Indicator PE4 PATIENT SURVEYS (3) 15

LHSCG
Number of 
practices 

participating

Combined list 
size at January 

2005

Points 
achieved 2

Points 
available

% Points 
achieved

Antrim & Ballymena 27 109,266 375 405 92.6%
Ards 19 73,390 270 285 94.7%
Armagh & Dungannon 23 106,429 315 345 91.3%
Causeway 20 105,569 270 300 90.0%
Craigavon & Banbridge 27 138,090 345 405 85.2%
Down 13 60,888 195 195 100.0%
East Antrim 1 18 130,078 255 270 94.4%
Lisburn 14 89,855 210 210 100.0%
Mid Ulster 16 78,505 240 240 100.0%
Newry & Mourne 26 103,267 360 390 92.3%
North & West Belfast 47 210,686 615 705 87.2%
North Down 11 75,057 165 165 100.0%
Northern Group 27 181,044 390 405 96.3%
South & East Belfast 43 206,264 600 645 93.0%
Stule & Erne Group 32 127,645 480 480 100.0%
Northern Ireland 363 1,796,033 5,085 5,445 93.4%

Data Source:  Payment Calculation and Analysis System (PCAS) as at 31 March 2005, taking account of locally resolved adjustments up to 30 June 2005.  

P Note that some LHSCG totals may be provisional, due to practices entering the formal disputes process.
1 Three practices in one location in East Antrim LHSCG appear as one entry as their data cannot be split due to the practices having a shared server.
2 Points achieved figures are presented to one decimal place, however their exact value is used in any calculations of totals or percentages,
therefore the figures may appear to not add up.
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