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Readership Survey

KEY INDICATORS OF PERSONAL SOCIAL SERVICES
FOR NORTHERN IRELAND 2003

Please complete the questions below and return the questionnaire in the pre-addressed envelope

1  What do you use the Key Indicators publication
for? (please tick all that apply)

Briefing []
Policy formulation []
Service Planning []
General Information []
Research []
Other (please specify)..........ccovieiiiiiiiiiinenn.

Do not use (please say Why)........c.ccoviiiiiiiiieecnnnn.

2  Was the Key Indicators publication of any value

to you?

Yes
No - please indicate why D

3  Please indicate how useful you found each section
of the Key Indicators publication?

(please tick one of the following)

Very Useful Little No Do
useful use use not
use

Socio-economic indicators
Census information

Social security info.

OO0
OO0
OO0
OO0

Expenditure Indicators
Service Provision Indicators
Children’s Services

Adult Services

Other people

Physical Disability

Learning Disability

Oooddn
Oooddn
Oooddn
Oooddn
OoOo0oddd

Mental Health Needs

What did you find most useful?

Would you like to see other subject areas covered

in Key Indicators publication?

No
Yes (please specify)

(10

How would you judge the level of detail contained

in the Key Indicators publication?

Too much D About right D Not enough D

Please indicate how you would judge the

statements below, using the following scale:

1 - strongly agree

2 - agree

3 - disagree

4 - strongly disagree

The commentary is informative
There is not enough commentary
The tables are sufficiently detailed

Hmnn

The charts are understandable



10

11

12

SOCIAL

SERVICES
A INSPECTORATE

Would you like to see any improvements in the

Key Indicators publication?

No []
[]

Yes (please specify)

How satisfied are you with the Key Indicators

publication?

Very satisfied D
satisfied []
Dissatisfied D
Very dissatisfied D

If dissatisfied or very dissatisfied, please indicate
why?

Please outline any further comments to make on

the Key Indicators publication?

Which method of electronic delivery would you

prefer?

CD-ROM

[]
Via the internet |:|

14

To help us analyse the results of this survey, please

indicate:

Where you work?

Dept. of Health & Social Services
Other Government’s Dept.

HSS Board

HSS Trust

Voluntary organisation
Research/academic

Cooooon

Other (please specify)

Your specific area (s) of interest?
e.g. finance, service planning, elderly, family &
child care, learning disabilities etc.

Have you ever visited the SSI website?

Yes
No

10

www.dhsspsni.gov.uk/hss/ssi/index.html

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY



For further information please contact:
STATISTICS

Kieran Taggart

Social Services Analysis Branch
Room C2-2

Castle Buildings

Stormont Estate

BT4 3SQ

Tel: 028 9052 2493
Fax: 028 9052 8159
e-mail: kieran.taggart@dhsspsni.gov.uk





