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Dear Pharmacist 
 
 
MINOR AILMENT SERVICE – THE NEXT STEPS 
 
 
The Minor Ailment Service has been provided in Northern Ireland on a 

limited basis since 2005 although an enhanced version has been 

provided in the Craigavon and Banbridge area. To date, the current 

Minor Ailments service has improved patient self-care arrangements 

through access to a safe, high quality, cost-effective pharmaceutical 

service.  Evidence suggests that further expansion of the Minor 

Ailments service has the potential to contribute to reducing pressures 

on other primary care, out-of-hours and A/E services while supporting 

evidence informed prescribing guidelines including antibiotic policies. 

 

Minor Ailments has proved to be a very successful service which has 

much to offer the patient. It is also an excellent example of how 

pharmacists have been able to build further the already close 

relationship they have with their patients, and consolidate and build 



on their key role as family practitioners in primary care.  The 

Department is keen to develop these successes. 

 

We had hoped that the Minor Ailments Service would have been the 

first element to be introduced as part of the new community pharmacy 

contract, and the Department has made a series of offers over an 

extended period of time to the Pharmaceutical Contractors Committee 

(PCC) to try and reach agreement on this.  Unfortunately, to date we 

have not been able to reach agreement with PCC, and contract 

discussions will need to continue. 

 

Nevertheless, we feel that it is extremely important that the undoubted 

benefits of a Minor Ailments Service providing a wider range of 

therapies should be available to all patients no matter where they live 

in Northern Ireland.  

 

I would therefore like to offer contractors the opportunity to participate 

in an enhanced regional Minor Ailments Service.  It should be noted 

that any future agreement reached under the new pha rmacy 

contract will supersede these arrangements.    

 

The enhanced service will start from 1 st August 2008 and will be 

offered as an extension to the contract you current ly hold with 

your Health and Social Services Board (HSSB) for th e provision 

of minor ailments.    

 

You should be aware that the new regional service will replace all 

current provision of Minor Ailments, including the service offered in 

Craigavon and Banbridge. The new service will therefore be the 

only facility available for the provision of Minor Ailments within 

community pharmacy; all current schemes will fall o n 31st July 

2008. 

 



If you wish to continue your Minor Ailments service on the new basis 

you do not have to do anything. However, if you do not  wish to 

participate in the provision of the new enhanced service you should 

advise your relevant Health and Social Services Board by 25th July 

2008.  Arrangements will then be made for the return of all 

documentation you currently hold relating to the current service 

(consultation pads, vouchers etc). 

 

The enhanced service will attract a new payment structure. The key 

points are that the payment rate for each consultation will be 

dependent on the number of consultations provided and all 

dispensing and coding fees are included in the fee rate. Further 

details are attached to this letter.  I am also forwarding details of the 

new therapies that will be offered and the outline service specification 

and standards that apply to delivery of the service.  A question and 

answer sheet has also been provided to help deal with any queries 

you may have. 

 

I hope you will agree that the new enhanced service provides an 

exciting opportunity for community pharmacists to cement their role as 

key players within our primary care services. I hope too that the 

revised payment structure demonstrates the Department’s continuing 

commitment to investing in patient care and our determination to 

ensure that community pharmacy is adequately rewarded in delivering 

this valuable service. 

 

Yours faithfully 

 

  
Christine Jendoubi  
  

 

 


