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Action   
 
Ref: MDA/2009/066 Issued: 26 October 2009 at 14:00 
 

Device 
Battery chargers supplied 
with Aquila and Neptune bath 
lifts manufactured by 
Mountway Ltd. 

 

 
 

Problem 
The surface of the battery charger can get 
excessively hot in use. There is potential for 
injury if the unit is touched, especially for 
those with low skin sensitivity or poor 
circulation. 

 

Action by 
All those involved in the supply, maintenance 
and use of these bath lifts. In particular: 
equipment store managers, occupational 
therapists, care staff, maintenance staff and 
contractors. 

 

CAS deadlines 
Action underway: 26 November 2009 
Action complete: 26 January 2010 

 
 
 
 
 
 

 

Action 
1. Trace affected chargers. 
2. Contact Mountway to obtain replacement 

units. 
3.  Arrange for existing chargers to be 

replaced. 
 

 
 
 
 
 

 
Link to full Medical Device Alert 

http://www.mhra.gov.uk/Publications/Safetywarnings/MedicalDeviceAlerts/CON060096 
 
 

Contact 
Manufacturer 
Customer Services 
Mountway Ltd 
 
Tel:  0800 014 1852 
Fax: 01495 723 360  
E-mail: customerservices@mountway.co.uk 




