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Medical Device/Equipment ALERT 

 

Ref.  MDEA(NI)2006/69   

Issued: 17 November 2006   
 

   

For: IMMEDIATE ACTION ��

 ACTION �

 UPDATE ��

 INFORMATION ��
 
 

 Section 

Medical Device/Equipment:  
Eaton Electrical Ltd (MEM and BILL) - Electrical distribution 
Switchgear, 160A and 200/250A FCS Switches/Fuse switches 

� � 

Problem:  
Operation failure: circuit was still live when switch in OFF position � � 

Action by: 
Directors of Estates and Facilities with responsibility for electrical installations. �  � 

Action: 

If you believe that affected devices have been installed within your buildings immediately affix 
a warning notice to the suspected unit pending replacement. Warning labels will be supplied 
by Eaton Electrical Ltd on request. 
 
Replace the switch at the earliest possible opportunity. Prior to commencement of the work 
inform the person undertaking the replacement of the details accompanying this Alert. 
 

�  � 

Distributed by NIAIC to: 

 Chief Executive of each HSS Board  
Chief Executive of each HSS Trust 
Chief Executive of each Agency 
NIAIC Liaison Officers  

 

�  � 

 For onward distribution see Section 5   

Contacts 
NIAIC contacts for technical aspects. �  � 

Feedback Requirements to NIAIC 
Details of Compliance Assurance 
 

�  � 

 

This Alert is on our web site: http://www.dhsspsni.gov.uk/niaic 
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1.  DEVICE/EQUIPMENT:  

Eaton Electrical Ltd (MEM and BILL) - Electrical distribution Switchgear, 160A and 200/250A FCS 
Switches/Fuse switches 
 

  
2. PROBLEM:  

 
Eaton Electrical Ltd have identified that a small number of 160A and 200/250A switches/switch fuses over 
10 years old have failed to operate correctly when switched. The failure manifests itself as an internal 
component failure that potentially allows the switch to indicate OFF when the switch is still ON. This could 
allow access to parts that are possibly live.  
 
 

3. ACTION BY:  

Persons responsible for electrical installations. 
 

  
4. ACTION:  

• At risk switches can be identified by the date code on the end plate of the switch, as shown in 
figure 1 and/or by the “stop screw” configuration shown in figure 2, on the Eaton documentation 
attached. Products with the date label formats that do not contain a letter are not affected.  

• If you believe that affected devices have been installed within your buildings immediately affix a 
warning notice to the suspected unit pending replacement. Warning labels will be supplied by 
Eaton Electrical Ltd on request. 

• Eaton will endeavour to provide all information and assistance to those who have affected switches 
in service. They will not however accept any responsibility for any costs associated with the 
replacement of these switches.  

• Replace the switch at the earliest possible opportunity. Prior to commencement of the work inform 
the person undertaking the replacement of the details accompanying this Alert. 

• A complete listing of catalogue references that are affected by this issue, and the reference which 
will need to be used when ordering replacement units is included in appendix A of the Eaton 
documentation. 

• To order replacement switches please contact your local electrical wholesaler or supplier. Eaton 
customer service team can assist in locating your nearest MEM of BILL wholesaler, ‘phone 09700 
545333 (then select option 1 then 3) or by e-mail to FCS@Eaton.com 

 

 
 
5. ONWARD DISTRIBUTION TO: 

 

Please bring this notice to the attention of all who need to know or be aware of it.  This will include 
distribution to: 
• Liaison Officers 
• Risk Managers 
• Health & Safety Officers/Advisors 
• Clinical Governance Leads 
• Estates & Facilities Managers 
• Electricians and Trade Staff involved in the 

maintenance of electrical systems  
• Independent Health and Social Care Providers 

– Private Clinics, Residential and Nursing 
Homes through RQIA 

 

 




