
 

 

APPENDIX A 

Ferno (UK) Ltd, Ferno House, 
Stubs Lane 
Cleckheaton 
West Yorkshire BD19 4TZ 
Tel: 01274 851999 
Fax: 01274 851111 

Fax  

To: From: Bob Williamson - Quality 
Manager 

Fax: Pages: 1 

Date:  

Re: Compact Carry Chairs CC: N/A 

MAINTENANCE ADVICE FOR FERNO CARRY CHAIRS 
PLEASE ENSURE THAT YOUR MAINTENANCE DEPARTMENT ARE 

ADVISED AS TO THE FOLLOWING ADDITION TO THEIR USER MANUAL 
FOR CARRY CHAIRS. 

ESSENTIAL REQUIREMENT 
Every three months lubricate the hinge pins with light oil, paying particular attention 

to the cross section pins. 
 
Although there is already a recommendation within the user manual to lubricate the 
chairs it is felt that a lack of lubrication could aggravate deterioration of the pivot 
points and lead to a potential failure of the pivot rivet, hence the addition of this 
essential requirement. 
 
For information, the rivets on future chairs will be replaced with high tensile steel 
bolts to aid maintenance and cover replacement. 
 
Should you have any questions related to this notice then please contact the 
undersigned or the Ferno (UK) Ltd sales team. 
 
Should you require any service or maintenance to be conducted on your carry chairs 
then please contact Tricia Cowler in Fieldcare on 01274 854511. 
 
Yours sincerely 
 

 
Bob Williamson 
Quality Manager 
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