APPENDIX A

Technical Information

Bulletin No: T1004
Date: 28 September 2001

SAFETY BULLETIN - POSSIBILITY OF LOOSE SCREWS
ON POWER CHAIR DRIVE WHEELS

Due to the insufficient application of a locking compound on the rear drive wheels
on some models of our powered wheelchairs, we have found that it is possible for
the centre screw holding the rear wheel to the drive shaft to come loose.

This only affects Cruiser, Harrier HD, Harrier Plus, Harrier Special, Home and
Away, Home and Away Special, Phoenix Plus, Spectra Plus and Spectra
Special powered wheelchairs made between 15 June 2001 and 26" July 2001.

From our records you have been supplied with some of these wheelchairs and
would have provided them to your customers.

To eliminate any possibility of the rear wheels coming loose, please carry out the
rectification action by removing the central fixing screws from both rear wheels
and replacing them with the screws provided. These have locking compound
already applied to the screw threads.

Invacare Limited will reimburse you the sum of £35.00 for each chair you rectify.

- Replace this central fixing screw
‘ on both rear drive wheels

To advise us that both the screws have been replaced, please complete the
information in the attached list and return it to:

Mr Kevin Humphries. Director Technical Services
Invacare Ltd, South Road, Bridgend Industrial Estate, Bridgend, Mid Glamorgan,
CF31 3PY.
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