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Role of the Patient and Client Council (PCC)
The consumer voice in relation to health and personal social services in Northern Ireland was previously provided through four Health and Social Services Councils.  These four Councils have been replaced by a single health and social care user’s body – the Patient and Client Council which became operational on 1 April 2009.  
The overarching objective of the PCC is to provide a powerful, independent voice for patients, clients, carers, and communities on health and social care issues through the exercise of the following functions:

· To represent the interests of the public by engaging with the public to obtain their views on services and engaging with Health and Social Care (HSC) organisations to ensure that the needs and expectations of the public are addressed in the planning, commissioning and delivery of health and social care services;

· To promote the involvement of patients, clients, carers and the public in the design, planning, commissioning and delivery of health and social care;

· To provide assistance to individuals making or intending to make a complaint relating to health and social care; 

· To promote the provision of advice and information to the public by the HSC about the design, commissioning and delivery of health and social care services; and
· Such other functions as may be prescribed.
Remuneration: Trade Union Representative Members receive £3,530 per annum.  They are also eligible to claim allowances, at rates set centrally, for travel and subsistence costs necessarily incurred on Patient and Client Council business.
Time Commitment:  Trade Union Representative Members will have to devote 2 days per month to the appointment.  This may involve considerable commitment both inside and outside normal working hours.
Members are appointed with the approval of the Minister for DHSSPS in accordance with the Code of Practice issued by the Commissioner for Public Appointments for Northern Ireland.    
Applications must be supported and certified by a HSC Trade Union or the NI Committee of the Irish Congress of Trade Unions.

In addition to the above, applicants will have to meet five standard essential criteria, namely - 

· Making an impact with others and displays a range of political skills;
· Committing to the non-executive role;
· Thinking strategically; 

· Analytical thinking;
· Knowledge and understanding of the health, social care and public safety services in Northern Ireland.
Expressions of Interest

If you feel you could make a positive contribution to the work of the Patient and Client Council, please write or telephone for an application form and further details about the appointment opportunity to:

Public Appointments Unit

Department of Health, Social Services and Public Safety

Room D1, Castle Buildings

Stormont Estate

BELFAST

BT4 3SQ

Telephone :(028) 9052 3250    Fax: (028) 9052 8403    Textphone: (028) 9052 8623    

E-Mail: public.appointments@dhsspsni.gov.uk.
Application forms can be provided in other formats and applicants who require assistance will be facilitated on request.  Applicants invited for interview will be eligible for reimbursement of reasonable travelling expenses.

Completed application forms must be received at the above address on or before 12.00 noon on Thursday 6 October 2011.  Applications received after the closing date will not be accepted by the Department.

The Department of Health, Social Services and Public Safety is committed to the principles of public appointments based on merit with independent assessment, openness and transparency of process.  The Department is committed to providing equality of opportunity for all applicants.  Expressions of interest are welcomed regardless of age, gender, disability, religion, ethnic origin, political opinion, sexual orientation or whether or not you have dependants.  

IS SEEKING TO APPOINT





ONE (1) TRADE UNION REPRESENTATIVE MEMBER TO THE


PATIENT & CLIENT COUNCIL (PCC 1/11)
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