


Long term conditions can affect every 
aspect of a person’s life, can strike at any 
age, can last for years, or for life, and can 
have a devastating effect on individuals, 
their families, and on society as a whole.  



People with long term conditions account 
for:

• 52% of all GP appointments

• 65% of all out-patient appointments
• 72% of all in-patient bed days

• Muscle and joint pain accounts for almost half of 
all sick leave in the UK and Europe



In Northern Ireland:

• 230,000 people have arthritis
• 62,000 have been diagnosed with diabetes, with an estimated 15,000+ 

undiagnosed
• 17,000 people have dementia
• 150,000+ people have asthma, including 35,000 children
• 80,000+ people are suffering from the consequences of COPD
• 13,000 people have epilepsy
• 3,500-4,000 have MS
• 55,000 people are living with a diagnosis of cancer 
• 78,000+ people live with coronary heart disease
• 221,664 people have been diagnosed with hypertension
• 1 in 5 people will experience problems that affect their mental health
• 30,000 people are stroke survivors
• 3,500 people have Parkinson’s 



….. and rising.



“Chronic conditions will not go away; they 
are the health care challenge of this 
century. Alteration of their course will 
require determined effort among decision-
makers and leaders in health care in every 
country in the world.”

World Health Organisation, 2002



People with long term conditions need:
• Timely, effective, and patient centred medical 

intervention, 
• Long term support in minimizing the impact of 

their conditions and maximizing their 
independence and quality of life, 

• Information and support in managing their 
conditions on a daily and ongoing basis, 

• To feel engaged with their own care, responsible 
for their own health and able to make decisions 
for themselves,



Two key principles:

People, not patients;

Empowerment - supporting the person, not 
just treating the symptoms.



The voluntary sector:

• Represents people with long term conditions
• Understands their needs

• Provide effective services which meet those 
needs.

• Bring a peer relationship to working with people 
with long term conditions



Our key roles:
• Self care – promoting healthier living
• Rehabilitation – providing support after 

major health incidents
• Self management – user led training in 

dealing with long term conditions.



Moving upstream

With decreasing financial resources 
there has to be a greater focus on 
people staying well and being able 
to manage their long term conditions 
effectively.



Making it happen:

• Better partnership working by statutory sector 
with voluntary sector

• Development of a long term conditions strategy 
with LTCANI members integral to the process

• Self management programmes becoming part of 
the patient’s care pathway



Efficacy of self management

• Empowering patients to make informed choices about 
their health

• Promoting health and well being and improving quality of 
life

• Reducing isolation and inequalities for people living with 
long term conditions.

• Where appropriate enabling people with long term 
conditions to return to being economically active



• Understanding the impact of living with a long term 
condition

• Learning the value of exercise, relaxation techniques 
and healthy eating

• Learning the techniques of pain management
• Dealing with feelings of frustration, depression and 

isolation
• Understanding and practising action planning and 

problem solving
• Developing communication skills
• Accessing community resources

The Self Management model




