
APPENDIX 5: GP PATHWAY     
General Practice Summary Guidance on SARS 

 
Note:  This is a brief summary of the most important points, but is not a substitute for the more detailed 
guidance available. 

 
For every patient who contacts receptionist.  Following details obtained: 
1.  Symptoms – do they include any of: 
     -  high temperature 
     -  cough         No to either or  Deal with in 
     -  difficulty breathing        both questions  normal way 
2.  (a) Has the patient been abroad within the previous 10 days and where? 
     (b) Is this country on the list of affected countries.  (Need to check  
           latest list) 
 
 
 
      Yes to both questions 
 
 
 

Patient has presented in surgery      Patient is on telephone 
 
 
 
 
Take patient to designated room       Tell patient to stay at home –  
and asked to stay there for GP to see      GP will telephone 
 
 
            
            Consider visit if  GP assesses by phone –  does  
            appropriate   (might) patient meet case definition 

    as printed overleaf?  
 
 

GP puts on PPE as per instructions with pack  
prior to entry to room.  GP hands patient                     No       Yes 
surgical mask and instructs putting on. 
 
 
 
 
GP takes history and examines patient.  Does 
(might) patient meet case definition as printed         No  Deal with in normal way. 
overleaf?  
 
 
 
 

Contact CCDC immediately (details overleaf) to report suspicion and get advice on assessment/admission procedures, 
            contact tracing, other issues. 

 
 
 

GP refers to A&E for assessment 
 
 

Referral made to hospital and ambulance service by phone in usual way, but highlighting SARS risk.  CCDC will also 
            discuss with hospital receiving patient. 

PATIENT TO KEEP MASK ON FOR AMBULANCE JOURNEY AND IN HOSPITAL UNTIL TOLD TO REMOVE. 
 
 

When GP has ceased contact, should remove and dispose of PPE as per instructions and wash hands thoroughly.   


